
Quality Repairs, Extensive Capabilities

Keeping your operation up and running in a cost-eff ective and effi  cient 

manner is our primary objective. Our repair technicians will work quickly 

to repair your automation equipment, using replacement parts that 

meet – or even exceed – the original design specifi cations.

Every unit follows a stringent process to ensure the highest quality repair 

is performed. Our effi  cient process fl ow minimizes handling time and our 

experienced professionals will ensure your equipment is returned to you 

as quickly as possible, so you can get your operation back up and running.

We provide comprehensive repair services for all of your electrical, electronic, mechanical 
and servo products – over 200,000 items from 7,000 plus manufacturers.

A Single Source for Repairs

Meet your repair needs quickly and 

conveniently with repair services from 

Rockwell Automation. Quality has been 

integrated into every step of our repair 

process, whether the item is repaired at 

our Rockwell Automation or Lektronix 

repair facilities, or through our extensive 

network of strategic suppliers.

Benefi ts

• Increase Mean Time Between Failure 

(MTBF) through use of OEM specifi ed

components (when available)

• Reduce procurement administration 

through vendor consolidation

• Extend equipment life by 

repairing obsolete or hard to fi nd

replacement products

• Extensive global repair center, 

distributor and support networks

Features

• Single source capability 

• ISO 9001 and ISO 14001 certifi ed

• One year warranty on complete unit, 

not just repaired components

• Automated testing

• After hours support

• Local representation

Actions Taken To Diagnose Problems: 

Your equipment is thoroughly cleaned to remove all contamination

Diagnostic tests are used to locate any defective components

Circuit analysis isolates marginal components

Defective as well as marginal components are replaced to support long-term 

performance of the unit

State-of-the-art equipment verifi es total circuit board quality

Circuit boards are coded and tagged

Handling, packaging and shipping are performed in a static-free environment

 Repair Services on non-Rockwell Automation Products

Made by Anyone. Repaired by Us.



Services may vary by region. Allen-Bradley, Rockwell Automation, Lektronix, Listen. Think. Solve. and Rockwell Software are trademarks of Rockwell Automation, Inc.
Trademarks not belonging to Rockwell Automation are property of their respective companies.

Repaired equipment is protected by a 12-month warranty covering the entire unit,  
not just the repaired components.

Examples of manufacturers we support

AC/DC Drives

ABB

Baldor

Boston Gear

Control Techniques

Cutler Hammer

Danfoss

Emerson

Eurotherm

Gefran 

General Electric

Indramat

Klockner-Moeller

Lenze

SEW-Eurodrive

Siemens

Toshiba

U.S. Motors

Vacon 

Westinghouse

Programmable 

Logic Controllers

AEG

Cutler Hammer

General Electric

GE Fanuc 

Giddings & Lewis

Honeywell

Klockner-Moeller 

Mitsubishi

Modicon

Omron 

Schneider

Siemens

Telemecanique 

Texas Instruments

Toshiba

Westinghouse

Yaskawa

Servo Motors 

and Drives

Advanced Motion

Aerotech

Atlas

Baldor

Beckoff 

Bosch

Baumuller

Compumotor 

Control Techniques

Emerson

Fanuc

General Electric

Indramat

Industrial Drives

Kollmorgen

Lenze 

Mitsubishi

Pacifi c Scientifi c

Siemens

Westamp

Robots 

and Controllers

ABB

Adept

Dengensha ADC

Fanuc

Kawasaki

Kuka

Motoman 

Nachi

Rimrock

Robotron

Square D

Staubli

Trallfa

Distributed 

Control Systems

Bailey Robotics

Foxboro

Honeywell

. . . and many more.

For more information

Contact your local Rockwell Automation sales o ffi ce or Schaedler Yesco or visit  www.sydist.com

Get a Free Repair Quote at http://repair.rockwellautomation.com/
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